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NVENT HOFFMAN EXTENDED WARRANTIES

lﬂl nVent HOFFMAN enclosure Thermal Management Solutions provide industry

"mmm" Il ‘Hlll[]llfllm{ . leading quality and reliability. HOFFMAN aftermarket service and support are

I "H"mmfl"ll Il unmatched in responsiveness and resolution. Now you can receive that same
1 |||||I|[||m,’um|||m|||||( level of support and protect your investment for up to 5 years total with
HOFFMAN's extended warranty plans.
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il KEEP YOUR EQUIPMENT RUNNING AND YOUR BUDGET STABLE

Il ! IHHHHH' For a minimal investment you can protect your budget from unplanned repair cost
Il ‘ and untimely cut-backs. Shifting the burden for breakdown repairs to HOFFMAN
m \_ allows you to better manage your budget dollars.

FOCUS YOUR RESOURCES ON CORE BUSINESS NEEDS

Eliminate the worry of personnel resources or required training and certifications
to perform complex diagnosis and repairs. Allocate your resources to the things
that matter most to you and count on HOFFMAN to get you back up and operating.

Breakdown Repairs

Standard Service v EXTEND YOUR PEACE OF MIND

Whether you're building an OEM machine, installing a major project over a long
lead-time or an end user looking for added assurance, HOFFMAN thermal
management product Extended Warranty gives you peace of mind beyond the standard
Fixed Pricing v warranty period.

Emergency Service *

SERVICE PLAN FEATURES

v/~ Standard plan feature
*Optional feature at additional cost

KEY FEATURES

Available in 1.2 or 4 Standard Warranty May Be Added Up To

Vear Extensions Terms and Conditions gs i?rrgéce Agreement 90 Days From Original
Applicable g Ship Date

Easy To Install Kit Transferable To
With ID Plate End Customer
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HOFFMAN Extended Warranties

5 YEARS
Up to 5 years of coverage from date of shipment.

$0 DEDUCTIBLE

No charge for parts and labor on covered repairs.

ZERO SURPRISES
Gain control of your maintenance budget and avoid costly surprises

NO PRE-QUALIFICATIONS
No Qualifying Service Agreement or special terms and conditions
required

FOR MORE INFORMATION: NVENT.COM/HOFFMAN

EASY TO REGISTER

Your Extended Warranty must be registered within 30 days to
activate it and provide the necessary details to validate
coverage in the event a claim.

EMERGENCY SERVICE

We have emergency services available at the time of claim
for additional charge. Our standard service provides response
within 24 hours and on-site diagnosis within 72 hours.

DEDICATED SUPPORT AND EXPEDITED
SERVICE

Our dedicated Aftermarket support team will assist you with
live tech support to validate warranty claim and expedite
service and genuine replacement parts within hours of
notification.

GLOBAL COVERAGE

HOFFMAN has over 6000 local service techs in over 900
cities globally to support you. Our expansive network provides
you faster response and quicker turnaround time.

nVent EXCLUSIVE PROGRAM

Our exclusive program means we handle the decisions on
coverage and exclusions so you're not left with an unknown
third party to resolve your claim.

Q DID YOU KNOW?

+ Genuine nVent replacement parts are used on all warranty repairs

+ Only nVent Authorized Service Agents are permitted to perform
warranty repairs

« An average field service repair can cost approx. $800

gnice | SEE OUR AFTERMARKET
BROCHURE FOR ADDITIONAL
PLANS AND FEATURES!

Our powerful portfolio of brands:
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n\/ent nventcom CADDY ERICO HOFFMAN

RAYCHEM SCHROFF TRACER




